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Minimum System Requirements

These are the minimum system requirements for R.O. Writer to function properly in a shop
environment. R.O. Writer recommends planning for the future by purchasing equipment that
exceeds these minimum specifications.

Item Specification

CPU/Processor Intel® Pentium® processor minimum (G8xx) and newer or equivalent
competitive processor

RAM 4GB or greater

Hard Drive 75GB free space minimum, 7200 RPM or better

Monitor 17” or larger; must support a resolution of at least 1024x768

Operating System Microsoft® Windows® 8.x Professional, Microsoft® Windows® 10 Professional,
Window Server® 2016, Window Server® 2019 (Note: Server not required for
multiuser R.O. Writer.)

Network Card 1 Gbps (Hardwired only)

Router / Switch 1 Gbps

Ethernet Cable Cat5e or better

Anti-Virus Proper computer security procedures are required

Anti-Malware

Not required but highly recommended

Printer

Microsoft Windows-compatible laser or inkjet printer

Oil Sticker Printer

Computers printing oil stickers require a Zebra® TLP 2824 Plus printer
(requires USB)

Oil Sticker Labels

2" x 1.5" labels

Cash Drawer

Computers using a cash drawer require an OPOS compliant device such as the
MMF™ model: 226-125161872-04

Caller ID

Computers using the Caller ID service require Whozz Calling hardware

Internet

5 Mbps (Down)/2 Mbps (Up)

Data Backup

Offsite backup is highly recommended
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